COVID-19 UPDATE

Here is What OVA is Doing
Patient & Staff Wipes & Sanitizer Increased Cleaning
Health Checks Provided & Sanitation

All Patients & Staff Consultations and Medication Social Distancing
Must Wear Face Teach Sessions available by 6 Feet Apart
Coverings Zoom

Please Do Your Part

D||| o
Wash Your Stay Home Wear a Face
Hands When Sick Covering

OVA will continue to follow guidance from the CDC and ASRM (American Society for Reproductive Medicine). We are
staggering our monitoring and waiting rooms to provide appropriate physical and time distance.

We will continue to screen all patients for exposure and risk factors for COVID-19. We will also complete no-contact
temperature screening when you arrive at our office. If you have a fever (>100.4 F), we will ask you to leave and contact
your primary care provider for further guidance.

If a patient becomes quarantined or sick from COVID-19, their treatment will be cancelled. (if this happens, OVA as your
partner, will allow you to roll treatment to a future month without any additional cycle charges. If you have already started
medications you may need to replace any medications you have used up to the point of cancellation but we will help you
order what you need at the lowest price through our pharmacy partners if needed.)

Patients will need to come to our offices unaccompanied for all visits, including monitoring, ultrasounds, retrievals, and
transfers. A member of the OVA team will be with you on-site for your retrieval or transfer.

Our procedures are performed in dedicated rooms with sterile or disinfected equipment. One patient at a time, one
room at a time. Procedure rooms are disinfected between cases.

Patients must wear a face mask that covers their mouth and nose for all visits to an OVA office. Patients may not be seen
for any form of testing, treatment, or consult without having a face covering.



